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Web Writing is Unique

“People read much differently online than they do offline.
 Therefore, writing for the web requires a set of skills unique
  from journal, novel, marketing, and other kinds of writing.”
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Overview

• Audience and Purpose
– Who is going to read this page? Why should they read this page?

• Writing Style
– Using an informal tone and active voice.

• Easy to Scan
– The ease with which a user can read and absorb content on a 

webpage.

• Readability
– The ease (or difficulty) with which content can be read.

• Formatting
– How content is best displayed or presented.
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Easy to Scan
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How People Read Online
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1. They skim and scan.

2. They pay little attention to anything toward the 
bottom of the page.

3. They read the first—maybe three—words on a line.



Don’t Try to Fit Everything 
on One Page

Fold

What if?
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Avoid a “Wall” of Text
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Use Headings and Subheadings

• Users who read nothing else 
on the page will walk away with 
useful information.

• Keep headings short.

Think of headings as a page 
summary:

What Partnerships Do:

• Develop a Chemical 
Technology Curriculum

• Support Faculty and Institutions

• Recruit Students

• Offer Career Help
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Use Short Paragraphs
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Use Lists
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Change Paragraphs to Lists

Career Counseling
Find a career consultant

The online Career Consultant Program (CCP) consists of over 70 volunteer consultants – all ACS 
members – who are available to assist other ACS members with various employment and career 
development matters including: résumé preparation, job search strategies, interviewing techniques, 
making a career transition, salary negotiation techniques, and more.
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More Changing Paragraphs to Lists

Enroll Now! 
 Course schedule and locations
 Online Courses
 2009 Course Brochure
 Scholarships 

ACS Member Discount 
 Four-hour facilitated courses 

$150 - members 
$300 - non-members

 Eight-hour Extraordinary Leader Course 
$650 - members 
$800 - non-members

 Online courses 
$25 - members 
$50 - non-members
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Use Numbered Lists for Steps

American Chemical Society 13



Emphasis

"Emphasize everything and you emphasize nothing." 
-- Herschell Gordon Lewis 

American Chemical Society 14



Highlight Keywords and Phrases
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Easier to read:
 For individual words or short phrases

• Bold  

• Hyperlinks

Difficult to read:
Only for individual words

Don’t format an entire 
paragraph with bold, 
hyperlinks, italics, or all-caps.



Break Up Lists with Subheadings

• Alphabetical

• State, region, city, or 
country

• Type of information

• Audience

• Sequence

• Task

• Italics

• All-caps
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Don’t Overemphasize
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Use Emphasis with Purpose
Related Content: Useful References About Global Climate Change
Science
Global Climate Change Impacts in the United States
U.S. Global Change Research Program (2009). 
Impacts of climate change in the U.S. now and in the future impacts on different regions, society, and 
the economy. 
Climate Change 2007: Synthesis Report
Intergovernmental Panel on Climate Change (2007) 
Observed changes in climate and their effects, causes of observed changes, projections of future 
change and related impacts, adaptation and mitigation options , and key remaining uncertainties.

Economics
Designing Climate Mitigation Policy, 
Resources for the Future (2009) 
Key findings and controversies regarding mitigation costs, damage valuation, policy choices, and 
technological innovation. 

Uncertainties
Uncertainty in Analyzing Climate Change: Policy Implications
Congressional Budget Office (2005) 
Sources of scientific and economic uncertainty that limit the understanding of climate change and 
complicate assessments of policies. 

Models
Climate Models: An Assessment of Strengths and Limitations
US Climate Change Science Program (2008) 
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